Ignacio Ortiz

President CEMEX UK

CEMEX
Coldharbour Lane

Egham

TW20 8TD

Dear Sir







4 July 2006
NOISE POLLUTION – CEMEX PLANT 1 RUFFORD STREET, LONDON

Cemex runs an old RMC ReadyMix plant at the above address in Kings Cross London.  I live on the same street.  This has been a residential area for over 100 years and the Cemex plant has become a really bad neighbour.

The plant is very noisy when aggregates are delivered.  Every day from 0700 dozens of tonnes of sand and gravel are tipped into steel hoppers only 40 yards from my flat.  This is exceptionally noisy and drowns out all background noise within neighbouring houses.  
Many mornings the noise of deliveries wakes me up, even though my room is at the rear of my Victorian property away from the plant.  This is unreasonable so early in the morning.  I am having to spend two thousand pounds on double glazing to keep the noise out.  I attach a noise diary I have completed for the Council.

The plant was originally denied planning permission in the 1960s because of the noise it would make and the fact that the area was residential and unsuited to this activity.  But RMC won the case on appeal and the Council was over-ruled and the plant was built (see press cutting attached).  Experience would prove that the council was right in the first place.

Cemex has some good PR on its website about talking to communities but Islington Council, on behalf of residents has had great difficulty having a meaningful dialogue with Cemex.  There is no dialogue direct from the plant with residents and Cemex does not contribute in any way to this deprived urban area.
Cemex is a really bad neighbour here.  A modern company should do better.

I think that an analysis of the process flow at the site would reveal that it isn't necessary to deliver and tip loads so early.  It would be great if the deliveries to the site could be moved back after 0900.  I notice from your February shareholder presentation that you plan out of hours delivery services – I would strongly oppose that at this plant.
Could you please look into this and let me know if Cemex can make some small changes better to fit into a residential neighbourhood.

Yours sincerely

William Perrin

